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Yunex Limited
Date 21 March 2023

RE: Declaration of product obsolescence

Dear customer,

The Remote Monitoring System (RMS) outstations were withdrawn from sale in December 2018 and
notice that there would only be one final software release for RMS was first given in 2016 at the
annual User Groups. This was due to several factors including:

 Component obsolescence of the Gemini 2 Outstation Monitoring Unit (OMU)
 The forecast end of life of the Public Switched Telephone Network (PSTN) analogue phone

lines, specifically in the UK.
 Difficulties in maintaining the software on newer Microsoft operating systems

RMS software currently runs on Windows 10 which will be end of life and unsupported from May
2025. This date follows the support lifecycle from Microsoft, who following the launch of Windows 11,
have now declared that support for Windows 10 will end in May 2025.

Yunex plan, prior to May 2025 to release to customers with support contracts one final version of
RMS Software. This will run on Windows 11 and will be supported until October 2027 (in line with MS
support life cycle) after which no further releases will be made and the RMS product will be end of life.

Yunex are currently able to offer hardware maintenance support for the OMU, however from May
2025 this will also be reduced. Before a part is returned for repair guidance should be sought from the
repair centre in Poole to ascertain if the part can be repaired. Please contact your local Field Service
centre or your Regional Sales Manager who can support this.

If you would like to discuss the impact of this notification in your area, please contact your Regional
Sales Manager in the first instance.

Alternative solutions:

The recommended solution for fault monitoring software from Yunex is the Stratos system and the
Stratos Outstation, the outstation can be standalone of embedded in ST950 range of controllers.

Stratos is a hosted solution and the connection to the outstation uses modern IP communications.
Stratos provides in depth fault monitoring for a range of controllers, centralised configuration backup
and remote access to the Outstation either via a traditional handset terminal or using the webpage of
the Outstation. The Stratos roadmap for monitoring includes Green Record (stage monitoring) in 2023
and Live Update diagrams in 2024.

There are currently no plans for a Dial Up Strategic Control (DUSC) in Stratos. If co-ordinated control
of traffic signals is required, it is recommended to use the UTC-UX urban traffic control system.

Best regards,

Gavin Trimnell
Sales Director
Yunex Limited


