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Yunex Limited

Date February 2024

RE: Update of product availability and support

As products age, they become increasingly difficult to manufacture and support. Wherever possible
we aim to provide as much notice as possible of our plans to either withdraw a product from sale or,
when we anticipate that we can no longer provide effective maintenance support, to declare a product
obsolete.

As part of a wider update on communication of our product portfolio availability, a Product Availability
& Support matrix is now available from our website.

(uk.yunextraffic.com/portfolio/technical-downloads/).

This matrix includes the publication of updated dates for key product families. A summary of this
information is shown on Table 1 on the following page of this letter.

By providing this notification we hope you will be able to plan for your procurement activities
accordingly, and instigate any necessary replacement programs for those products which will become
obsolete.

If you would like to discuss the impact of this notification in your area, including discussion of support
for older products, please contact your local service centre or your Regional Sales Manager in the first
instance.

For further information on the current product range please speak to your Regional Sales Manager,
our Product Management team or visit our website at

uk.yunextraffic.com/portfolio/

Best regards,

Gavin Trimnell
Sales Director

Yunex Limited
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Product Comment
Date of

withdrawal
from sale

Date of
declared
obsolete

Suggested
Replacement

3U and Gemini
Outstations

Including all variants and
associated parts March 2024 March 2025 Gemini3 Stratos

Outstation

Integral Monitoring
Unit (IMU)

Including all variants and
associated parts

January
2017

January
2027

Gemini3 Stratos
Outstation

Helios Halogen
Signals

This does not include or
impact halogen lamps March 2024 March 2025 Helios LED

Retrofit

Helios LV
Regulatory Signs

LV Fluorescent Lamp
Regulatory Signs March 2024 March 2025 Helios LV LED

Regulatory Sign

Helios Pedestrian
Mk1 Signals

Includes Pedestrian Push
Button (Mk1), LED Wait
(Mk1), Nearside Signal &
Demand Unit (Mk1)

December
2009

December
2024

Helios Pedestrian
Mk2 Signals

Helios CLS with
LMF Aspects

Helios Central Light Source
LED signals with Lamp
Monitoring Facility

October
2017

February
2024

Helios LED
Retrofit

Siecom Wireless PDA connection
to controllers

October
2017

February
2024

Wi-Fi connection
for ST950
controllers

Motorway
Telephone
Responders

Including all variants
(MK93, MK98, METEOR)
and associated parts

NA February
2024

No direct
replacement

Atlas Motorway
Indicator

Including all variants and
associated parts NA February

2024
No direct
replacement

MIDAS product
family

Includes standard and IP
outstations, Transponder,
Loop Detector, Address
Plug

NA February
2024

No direct
replacement

Table 1 – updated dates for key products


